
Consent to Electronic Communications 
Please read this information carefully and retain it for future reference. 
YOU HAVE THE OPTION TO ACCEPT DOCUMENTS ELECTRONICALLY 

 
By agreeing to the terms of this Consent to Electronic Communications (“Consent”), you consent to PURE Insurance and its respective 
subsidiaries, affiliates, agents, service providers, successors, and assigns (collectively, “we,” “us,” or “our”) providing disclosures to you, 
communicating and otherwise conducting business with you electronically, including through the use of electronic records and signatures. You 
understand that your electronic signature will be binding to the same extent as if you signed on paper with an ink signature. This Consent 
applies all documentation relating to a PURE Insurance policy, including, without limitation, the policy agreement, any declarations and 
endorsements, policy notifications or renewals, and any payment authorization.  

 
Communications 
We may be required by law to give you certain information “in writing” or electronically with your informed consent. You agree that we may 
electronically provide, send, disclose, or communicate to you any such information and any other information relating to your relationship with us 
(“Communications”). Communications may include, without limitation, any disclosure or agreement between you and us relating to the insurance 
policy; any related notices; any policy declarations or endorsements; periodic member reports; any records or information related to claims and 
loss control support; insurance bills; our privacy policy, including any other privacy statements or notices; communications concerning the status 
and history of your policy (or policies) with us; any payment authorization for premium payments; and any other records, documents and further 
disclosures required by federal, state or local law or regulation. YOU AGREE TO RECEIVE ALL MAILINGS AND COMMUNICATIONS 
ELECTRONICALLY, SUCH ELECTRONIC MAILING OR COMMUNICATIONS MAY EVEN INCLUDE CANCELLATION OR NONRENEWAL 

NOTICES.1   
 

Method of Communication 
You agree that Communications that we send electronically may be provided to you by email (which may include attachments) to an email 
address(es) that you have provided to us and/or on our website.  
 

Hardware and Software Requirements 
To access, electronically sign and retain the Communications, you will need: 

● an Internet connection; 
● a valid email address that you have provided to us;  
● a currently supported recent-generation web browser such as Edge, Chrome, Safari or Firefox;  
● a currently supported program that accurately reads and displays PDF files (such as Adobe Acrobat Reader, version 7.0 or 

higher);  
● a computer or mobile device with an operating system capable of supporting all of the above; and 
● sufficient storage space to save past Communications or an installed printer to print them. 

 
You represent that you have the hardware, software, email address, and email capacities described above, and your ability to read this Consent 
demonstrates that you have the necessary hardware and software to receive Communications electronically. 

 
Updating Contact Information 
We will rely on the contact information that you provide to us. Whenever you change your email address, you agree to notify us via email at 
service@pureinsurance.com. You may also contact PURE Member Services at 1-888-813-7873. 
 

Request for Paper Copies/Procedure for Withdrawing Consent 
We may always, in our sole discretion, provide you with Communications on paper, even if you have authorized electronic delivery. If you would 
like a paper copy of a Communication we previously sent you electronically, please contact PURE Member Services at 1-888-813-7873 or via 
email at service@pureinsurance.com within a reasonable period of time after the delivery of the Electronic Communication. There will be no 
charge for a paper copy of any Communication we have sent to you electronically. If you would like to withdraw your consent to the use of 
electronic Communications you may contact us at the email address or telephone number above clearly stating that you are withdrawing 
your consent to electronic Communications. If you withdraw your consent: (i) you will no longer be able to receive electronic Communications 
from us; (ii) you will remain responsible for any premium amounts that you owe us or may come due under any policy with us; and (iii) any other 
obligations you have under any policy will remain in full force and effect. Withdrawal will not affect any Communications we provided to you prior 
to your withdrawal, and we will send any required Communications subsequent to your withdrawal to you in paper form. We may need to verify 
your identity before honoring your revocation of consent and/or sending paper copies of any Communication to the physical United States address 
you provide. Any withdrawal of this Consent will be effective only after we have had a reasonable period of time to process your withdrawal 
request.  

 
BY ELECTRONICALLY SIGNING BELOW, YOU AGREE TO THE TERMS OF THIS CONSENT AND THAT WE MAY TRANSACT 
WITH YOU ELECTRONICALLY.  

 
1 The types of documents permitted to be sent electronically are subject to state law and may vary by state.  

 
  
Name of Member (please print) 

 
  
Date 

 
  
Signature of Member 

 



 
 

 


