Setting Up Google Authenticator
This document provides instructions for configuring multi-factor authentication (MFA) in Okta using Google Authenticator.

This is a 3 step process:

1. Generate a QR Code
2. Install the Google Authenticator App
3. Connect the Authenticator App to your Okta Account

Step 1 - Generate a QR Code

1. Go to pure.okta.com on your computer’s browser
2. Loginto Okta
a. Use your full email address as the Username and enter your password
3. Click “Setup” under Google Authenticator, a QR code will display on your screen
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Step 2 - Download the Google Authenticator
Download the Google Authenticator App from the Apple (left) or Google Play (right) store
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Step 3 - Connect the Authenticator App to your Okta Account

1.

Open the Google Authenticator App

a. If prompted, you can use an existing Google account or tap “Use Authenticator without an account”

Tap “Add a code” or the “+” plus sign
Tap “Scan a QR” code

a. If prompted, tap “Allow for Camera Access”
Scan the QR code displayed on your computer screen
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Once the QR code is scanned, your computer screen will switch and display an Enter code box
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Enter the Google Authenticator code into the Enter code box (no space is heeded)
Click “Verify”
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Future Logins to Okta

The last two steps above (#5 & #6) will be how you authenticate to log in to Okta in the future.
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Log in to pure.okta.com

Select Google Authenticator on the Okta MFA page

Open the Google Authenticator App

Enter the code displayed in the App into the Enter code box in Okta
Click Verify
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